
         2005 Auto Insurance Consumer Information Report 

2005 
Rank 

Name of Insurer                         
(Worst to Best)                          

2004 
Rank

Valid 
Complaints*

Number of 
Vehicles

(as of 12/31/05)

Valid 
Complaint 
Ratio 2005

1 NEW HAMPSHIRE INS CO (LAD Carrier)* NL* 3 8,660 0.3464
2 CLARENDON NAT'L INS CO (LAD Carrier)* NL* 3 31,347 0.0957
3 NJ CURE 5 4 45,580 0.0878
4 PROFORMANCE INS CO 11 8 103,726 0.0771
5 AUTOONE INS CO (LAD Carrier)* NL* 1 13,432 0.0744
6 MERCURY INDEMNITY CO OF AMER 17 10 141,333 0.0708
7 HANOVER NJ INS CO 13 5 76,098 0.0657
8 AAA MID-ATLANTIC GROUP (formerly Keystone) 4 5 83,229 0.0601
9 ATLANTIC MUTUAL GROUP 29 1 16,646 0.0601

10 IFA  INS CO 6 2 33,293 0.0601
11 ALLSTATE NJ INS CO 15 37 695,124 0.0532
12 RUTGERS GROUP 2 1 19,084 0.0524
13 AMICA MUTUAL INS CO 20 2 41,893 0.0477
14 NATIONAL GENERAL INS CO 19 1 22,011 0.0454
15 LIBERTY MUTUAL GROUP 16 18 421,232 0.0427
16 TRAVELERS OF NJ GROUP (FIRST TRENTON) 10 10 242,366 0.0413
17 LANCER CASUALTY CO                                  31 1 29,881 0.0335
18 AMERICAN INTERNATIONAL GROUP 9 6 215,620 0.0278
19 STATE FARM  INDEMNITY CO 21 14 508,790 0.0275
20 NEW JERSEY SKYLANDS GROUP 12 1 39,757 0.0252
21 USAA GROUP 26 4 181,804 0.0220
22 METROPOLITAN GROUP 1 1 48,566 0.0206
23 ENCOMPASS INS CO OF NJ 8 2 119,032 0.0168
24 GEICO GROUP NL* 6 475,387 0.0126
25 SELECTIVE INS CO OF AMER 25 1 87,061 0.0115
26 NEW JERSEY MANUFACTURERS GROUP 28 6 806,435 0.0074
27 HIGH POINT GROUP (formerly Prudential P&C) 27 1 355,633 0.0028
28 ELECTRIC INS CO 3 0 4,957 0.0000
28 CONSUMER FIRST INS CO 14 0 11,506 0.0000
28 FOUNDERS INS CO 30 0 15,549 0.0000
28 HARTFORD UNDERWRITERS INS CO 7 0 20,108 0.0000
28 PARKWAY INS CO 23 0 24,621 0.0000
28 FARM FAMILY CASUALTY INS CO 22 0 28,378 0.0000
28 CHUBB INS CO OF NJ 24 0 36,738 0.0000
28 PALISADES GROUP 32 0 131,733 0.0000

The following companies were not ranked since they entered the market in 2005:

NL* 0 2,080 0.0000
NL* 0 10,175 0.0000
NL* 0 8,222 0.0000

154 5,164,414 0.0298
*NL: Not Listed on 2004 report

*LAD Carrier: Limited Assignment Distribution carrier is a company who accepts assignments for another company for their share of 
the residual market exposures

*Valid Complaints: The insurer's action violated state insurance rules or laws or the issue in controversy should have been resolved 
by the insurer without Departmental intervention 

ESURANCE INS CO

Complaint Ratio = Valid Complaints to 1,000 Insured Autos
(Companies listed above insure 3,000 or more vehicles)

AMEX ASSURANCE CO
PROGRESSIVE GROUP


